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WHO WE ARE
At Transport for New South Wales we
place the customer at the centre of
everything we do. Our vision is to build
and maintain a transport system that
maximises benefits for the community
and the economy.
MORE ABOUT US
We have a unique and unprecedented
opportunity to create a better
transport system, one that is
fundamentally designed around the
needs and expectations of customers,
communities and the economy.
Public Transport Agencies include the
Roads and Maritime Services, Sydney
Trains, NSW Trains (formerly RailCorp)
and the State Transit Authority. The
Private Transport Operators include
Private Ferry operators and Private Bus
operators.
WHO WE’RE LOOKING FOR
We provide fascinating and challenging
positions, including engineering,
marketing, and project management
to train and bus drivers and various
customer service positions.

This is an exciting time to join us as
we are making improvements and
developing major plans and projects to
deliver a world class transport system
for NSW.
INSIDER INFO
We value workplace diversity and are
committed to ensuring that every job
applicant and employee is treated fairly,
and that their unique experiences and
personal characteristics are valued and
leveraged in order to contribute to the
success of the business.
Our vision is to be a leader in creating
and sustaining a high performing
workforce by leveraging diversity and
empowering employees to achieve
superior results through an inclusive
work environment. This is led by the
Diversity and Inclusion Team who can
be contacted at diversityandinclusion@
transport.nsw.gov.au
We are committed to protecting and
promoting employment equity for
our lesbian, gay, bisexual, transgender
and intersex employees. Our LGBTI
Employee Resource Group (ERG)
provides a forum for LGBTI employees
to offer advice on how the Transport
Cluster can create and promote
the development of a work culture
supportive of diverse groups and
to help identify barriers relating to
employment inclusion and equity.

My trans “status” made zero difference to the
level of respect I’ve received and continue to
receive each day as I strive for excellence
in my work.

WORKING
HERE...

QUICK FACTS
WHERE WE ARE
Sydney, Wollongong,
Newcastle and other regional
areas.
OPPORTUNITIES
Various Transport for NSW
opportunities can be found on
the jobs.nsw.gov.au website.
QUALIFICATIONS REQUIRED
Various depending on position
CONTACT DETAILS
Visit: www.transport.nsw.gov.au
SIZE
The Transport cluster employs
more than 25,000 people
across a range of industries
and professions.
BENEFITS
We offer our employees
interesting, challenging
and rewarding work, as well
as a unique employment
experience centred on career
progression, learning and
development and flexibility.

Amber Taylor

Data Analyst NSW
Trains and Transport
for NSW
My name is Amber. I have been an employee of
NSW Trains (CountryLink) for the last 10 years
- initially in the Newcastle Call Centre and for
the last year as the data analyst for Sales and
Marketing.
I’m a transsexual woman and started transitioning
3 years ago when I realised I was trans.
Management and my colleagues were more than
100% supportive and excited by my journey.
My trans “status” made zero difference to the level
of respect I’ve received and continue to receive
each day as I strive for excellence in my work.
My managers made every effort and more to
help all the staff I worked with understand what it
meant to be “trans” to facilitate inclusion and create
a workplace that was peaceful for everyone.
NSW Trains is a beautifully inclusive company
to work for who pride themselves in their
excitement of diversity and rightly so.
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