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WHO WE ARE
At Medibank we are motivated by 
improving the health of all Australians 
and the health of our members. We 
are passionate about improving the 
performance of our health system 
and ensuring more affordable, quality 
healthcare for Australians that is 
sustainable in the long term.

Medibank’s core business is the 
underwriting and distribution of 
private health insurance policies 
through our two brands, Medibank 
and ahm.

We also provide a range of integrated 
healthcare services to our private 
health insurance policyholders, 
government, corporate and other 
retail customers.

Medibank’s headquarters are in 
Melbourne, Victoria, and we have 
operations throughout Australia and a 
presence in New Zealand.

MORE ABOUT US
From our core private health 
insurance retail business – 
supported by 88 retail stores 
and 29 clinics throughout 
Australia as at 23 June 2015 – to 
our complementary healthcare 
services, including life, pet and 

travel insurance, and telephone 
health lines, Medibank’s diverse 
business is aimed at improving 
the health of more people in 
more ways than ever.

WHO WE’RE LOOKING FOR
Bring your whole self to work, 
where we can be better together. 
 
We set out each day with passion and 
pride to make a difference. We aim for 
an inclusive workplace where LGBTI 
employees feel welcome, safe and 
have the chance to flourish. 

We collaborate as a group, in a 
supportive and diverse environment 
where we work better, for a common 
purpose and shared success.

At Medibank, we play an important 
role in the future of health and 
healthcare and make a difference to 
‘better health’, for all.

Adding passion + possibilities to 
health.
A career at Medibank adds up to 
more. More achievement. More 
progress. More passion and more 
innovation for health.

www.medibank.com.au

Medibank

WORKING 
HERE...

I’m fortunate enough to have been with 
Medibank for over 4 years and have always felt 
comfortable enough to bring my whole-self to 
work. We celebrate diversity across a number of 
areas and are constantly investing in ensuring 
we have an inclusive approach to creating a 
healthier workforce. 

At Medibank, we stand for better health. We 
care, not just for our customers, but also for each 
other – by being flexible, open, and ensuring a 
healthy work-life balance. 

Incorporating an inclusive approach in all areas 
of attracting and retaining is not about having a 
strategy or ticking boxes, it’s just the way we do 
things at Medibank. 

Healthcare

Gemma Allen
General Manager
Recruitment + Engagement

INSIDER INFO
We are committed to ensuring 
that people feel safe at 
Medibank, regardless of their 
sexual orientation and commit 
to actively supporting the LGBTI 
community.

QUICK FACTS
WHERE WE ARE
Nationwide with a presence in 
NZ.
WHAT WE DO
Provider of Health Insurance and 
Healthcare Services.
OPPORTUNITIES

• Roles in Corporate
• Roles in Customer Service
• Roles in Health 

CONTACT DETAILS
www.medibank.com.au/careers 
SIZE 
3,500.
BENEFITS 

• Employee Assistance 
Program

• Community Leave Day
• Subsidised health insurance
• Salary continuance
• Discounts on your 

insurance
• Good health day


