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WHO WE ARE
We aspire to be Australia’s pre-
eminent social policy agency. Our 
mission is to improve the lifetime 
wellbeing of people and families in 
Australia. 

MORE ABOUT US
As the leading social policy agency for 
Australia our responsibilities are broad 
and cover the following subject areas:

• Families and children 
• Housing support
• Seniors
• Communities and vulnerable people
• Disability and carers
• Women’s safety
• Mental health
• Settlement and multicultural affairs
• Ageing and aged care
• Review of Australia’s Welfare system.

WHO WE’RE LOOKING FOR
The department is seeking 
enthusiastic, motivated people who 
want to make a contribution to the 
delivery of Australia’s social policy 
agenda. If you are seeking to work for 
an organisation that values diversity 
and inclusion and truly wants to make 
a difference in the life of Australians 
then this is for you. Departmental 
roles are varied with a focus on 
improving the lifetime wellbeing of 
people and families in Australia. In 
your role, you can bring a Lesbian, 
Gay, Bisexual, Transgender and 
Intersex (LGBTI) perspective to our 
policy and programmes and be part of 
a welcoming, supportive and inclusive 
workplace.  

INSIDER INFO 
The department has recently 
established the Staff Network for staff 
and allies of LGBTI staff. We have also 
welcomed our first two Senior LGBTI 
Champions for the department who 
will ensure there is a strong awareness 
and consideration of LGBTI diversity 
across the organisation.   

QUICK FACTS
WHERE WE ARE
The department’s National 
Office is located in Canberra, 
ACT. There are regional offices 
in State capitals.
WHAT WE DO
We are about people and 
families and delivering the 
best social policy for all stages 
of life. 
QUALIFICATIONS REQUIRED
Particular roles within the 
department require specific 
qualifications, such as legal 
roles which require a legal 
qualification.
CONTACT DETAILS
Go to http://www.dss.gov.au.
SIZE 
The Department has 
approximately 3200 
employees. 
BENEFITS 
Conditions of service, 
including pay scales are 
available on the Department 
website - visit http://www.dss.
gov.au

The Department of 
Social Services (DSS) offers a 
challenging and meaningful 
career working at the 
center of the Australian 
Government’s social policy 
agenda.

The diversity of our staff is 
very important to us and 
we actively encourage 
applications from people 
with disabilities, Aboriginal 
and Torres Strait Islander 
peoples, LGBTI people 
and people with diverse 
linguistic and cultural 
backgrounds.
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