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Echo Entertainment

WHO WE ARE
Echo Entertainment Group operates The 
Star in Sydney, Jupiters Hotel & Casino 
on the Gold Coast, and Treasury Casino 
& Hotel in Brisbane. With over 8,000 
employees nationally, we offer countless 
opportunities to develop your career.

MORE ABOUT US 
The Star boasts more than 20 
restaurants, bars and cafes, a luxury 
boutique hotel and 16-room spa, high-
end retail collection and up-scaled VIP 
gaming areas. The complex also includes 
a 4,000 guest capacity Events Centre.

Jupiters Hotel & Casino Gold Coast 
combines the luxury of an international 
resort with award-winning restaurants, 
lively bars, a new theatre and the non-
stop action of the city’s only casino. 
Jupiters is currently undergoing a $350 
million transformation, including a new 
hotel tower and some exciting new food 
and beverage and gaming offerings. 

Housed in two of Australia’s grandest 
heritage buildings, the Treasury Hotel & 
Casino in Brisbane features three levels 
of gaming as well as six restaurants 
and seven bars, offering visitors an 
entertainment experience unrivalled in 
Brisbane. 

WHO WE’RE LOOKING FOR
We aspire to be ‘Australia’s leading casino 
resorts delivering thrilling experiences 
with local spirit’, and the key to achieving 
this vision is our people. Each and 
every one of us comes to work as a 
mix of experiences, backgrounds and 
knowledge. Our ability to celebrate our 
differences and align our efforts towards 
our guests’ satisfaction is an exciting 
journey for all of us, and we encourage 
our team members to bring their true 
selves to work. 

INSIDER INFO
Echo is committed and proud to support 
our LGBTI employees. We want to 
ensure that we are an inclusive and fair 
workplace for everyone. Pride@Echo, our 
internal LGBTI and ally network group, is 
committed to working with management 
to foster a more supportive environment 
for LGBTI employees and guests. The 
group organises internal initiatives 
and events and engages with our 
communities to promote LGBTI inclusion 
and raise awareness.

“Throughout all my roles and all 9 years 
with this business I have always been able 
to bring my true self to work. Being part of 
Pride@Echo and knowing the differences 
we can make is just one of the many 
reasons I enjoy coming to work every day!”

Melanie Beach, Human Resources 
Manager at Treasury Casino & Hotel.

QUICK FACTS
WORKING 
HERE...

WHERE WE ARE
Sydney, Brisbane and the Gold Coast.
WHAT WE DO
Echo Entertainment Group is a 
dynamic organisation with four vibrant 
businesses - hospitality, dining, nightlife 
and gaming.
OPPORTUNITIES 
Opportunities exist across all disciplines 
– on the casino floor, in the hotels, 
restaurants, bars, nightclubs, and within 
the security, maintenance and corporate 
support areas (such as IT, Procurement, 
HR and Finance).
QUALIFICATIONS REQUIRED
Qualifications will need to reflect the 
roles you apply for. Some of our roles, 
particularly those involved in gaming, IT 
and security, require licensing approval 
from state regulators. Those team 
members in food and beverage will 
often require RSA accreditation.
SIZE 
8,000 + employees .
CONTACT DETAILS
www.echoentertainment.com.au
BENEFITS 
Echo Entertainment Group provides a 
wealth of benefits, including free meals, 
subsidised parking, generous discounts 
at our bars, restaurants & hotels, special 
offers/discounts with gyms, banks & 
airline partners, reward and recognition 
programs, social clubs, internal/external 
training programs and a confidential 
employee assistance program.

“I initially joined the company in 1997 as a 
front line employee in an exciting and fast-
paced business, and have enjoyed a fulfilling 
and rewarding career so far. Since then, I have 
taken on many roles in our business and now 
manage an international team of employees 
based throughout Asia. 

As a senior leader of the organisation I 
recognize the importance of a workplace 
that needs to reflect the diversity of the 
population by creating a culture where all 
team members can bring their true selves to 
work. I also strongly believe it is important 
to provide role models, in particular for 
LGBTI youth, and to this extent I am actively 
involved in our LGBTI employee network 
group Pride@Echo. I am passionate about 
diversity in all its facets and cherish the ability 
to practice this on a daily basis in my career at 
Echo Entertainment.” 

Saro Mugnaini
General Manager VIP 
Marketing International  

www.echoentertainment.com.au
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